
To check your operating system: 
 
 
On Windows: 
 

1. Open the Start Menu  
 

 
 
 

2. Right click on “Computer” and select “Properties” 
 

 
 

 
3. Your version of Windows should be at the top  of the page under “Windows edition”  

(In this example, the operating system version is Windows 7 Enterprise) 
 

 
 
 



 
On Macs: 
 

1. Click on the apple icon in the upper left hand corner and click on “About this Mac”  
 

 
 

2. Your operating system information will be displayed in a new window  
(In this example, the operating system is OS X Yosemite Version 10.10.3) 

 

 
 
 
 
 
 
 
 
 
 
 
 



To check your internet browser version: 
 
For most internet browsers, the browser version information can be found in the “About” section under 
“Help.” Below are step-by-step guides for Internet Explorer and Google Chrome.  
 
For Internet Explorer: 
 

1. Open your browser 
 

2. Click on “Help” on the toolbar and then select “About Internet Explorer” 
 

 
 

3. Your internet browser version will appear in a new window. 
(In this example, the browser version is Internet Explorer Version 11) 
 

 
 
 
 



For Google Chrome: 
 

1. Open Google Chrome 
 

2. Click on the options menu (the three lines on the top-right side of your screen next to the star, 
circled in green), scroll down to “Help,” then select “About Google Chrome” 
 

 
 

3. Your Google Chrome version will be displayed here 
(In this example, the Google Chrome version is 51) 
 

 


